ARIZONA

Program
Administrator and Program Description
Web Site
Restructuring of the investor-owned utilities in Arizona has been based on regulatory decisions of the
Arizona Arizona Corporation Commission. In September 1999, in Decision No. 61969, Rule 14-2-1608, the ACC
Statewide instructed utilities to include an SBC charge in their restructuring plans to fund Commission-approved low-
Overview income, DSM, consumer education, renewable energy, etc. programs. Over time, however, SBC funding

by Arizona utilities began to focus increasingly on renewables and less on energy efficiency programs.
For the investor-owned utilities, the bulk of the SBC funding finances the Environmental Portfolio
Standard rather than efficiency programs. Legislation was passed in May 1998 (HB2663) to implement
restructuring in the public sector in Arizona (the Salt River Project - SRP - is the second largest supplier in
the state). SRP's public benefits funding supports a number of energy efficiency programs.

Arizona Public
Service Company

http://www.aps.com/
home

Program

Residential On-line Energy Survey

Program Web Site

http://www.aps.com/aps_services/energysurvey/D

efault busres.html?type=r

Program Code PC100

Sector Level 1 Residential

Sector Level 2 General

Approach On-line Audit

Enduse Code EU19

Enduse Whole house

Annual Funding N/A

Duration Through 2003, minimum

Contact John Duncan, john.duncan@aps.com

An on-line residential energy
survey that gives customers

a quick overview of how they use
energy and ways to save.

The "University" section is a
primer on energy facts.

American Council for an Energy-Efficient

Economy



http://www.aps.com/aps_services/energysurvey/Default_busres.html?type=r
http://www.aps.com/home
mailto:john.duncan@aps.com
http://aceee.org

ARIZONA

Program
Administrator and
Web Site

Program Description

Arizona Public
Service Company

http://www.aps.com/
home

Program

Energy Wise Assistance

Program Web Site

http://www.aps.com/aps_services/residential/lowi
ncome/Lowlncome 3.html

A weatherization program which
offers weatherization services,
energy education and/or

Program Code PC112 payment assistance to income-
Sector Level 1 Residential eligible customers. Household
Sector Level 2 Low-income income must be at or below
Approach Weatherization 125% of the low-income level
Enduse Code EU14 established by the federal
Enduse Comprehensive measures government, 150% for seniors
Annual Funding N/A and disabled.

Duration Indefinite

Contact John Duncan, john.duncan@aps.com

Program APS Performance Built Homes A residential new construction

Program Web Site

http://www.aps.com/aps_services/residential/way
stosave/ResWaystoSave 20.html

Program Code PC106

Sector Level 1 Residential

Sector Level 2 General

Approach New Construction

Enduse Code EU14

Enduse Comprehensive measures
Annual Funding N/A

Duration Indefinite

Contact Tom Hines, tom.hines@aps.com

program offered by several
homebuilders in the metropolitan
Phoenix area which guarantees
homeowners that the cost to
heat and cool their home will

not exceed a specified cost. If
the annual cost exceeds the
specified cost, the homeowner
will receive a refund for 100%

of the exceeded costs.

American Council for an Energy-Efficient Economy



http://www.aps.com/aps_services/residential/lowincome/LowIncome_3.html
http://www.aps.com/home
mailto:john.duncan@aps.com
http://www.aps.com/aps_services/residential/waystosave/ResWaystoSave_20.html
mailto:tom.hines@aps.com
http://aceee.org

ARIZONA

Program
Administrator and
Web Site

Arizona Public
Service Company

http://www.aps.com/
home

Program Description

Program Market Transformation An educational program directed
Program Web Site |None towards homeowners, subcon-

tractors and builders for the
Program Code PC 107 purpose of increasing awareness
Sector Level 1 Residential of the energy and economic
Sector Level 2 General value of specific conservation
Approach Educational measures. This program
Enduse Code EU19 consists of a mixture of
Enduse Whole house contractor training, consumer
Annual Funding N/A education, on line fact sheets
Duration Indefinite and brochures.
Contact Tom Hines, tom.hines@aps.com
Program Commercial On-line Energy Survey An on-line commercial

Program Web Site

http://www.aps.com/aps_services/energysurvey/D

efault busres.html?type=b

Program Code PC200

Sector Level 1 Commercial

Sector Level 2 General

Approach On-line Audit

Enduse Code EU28

Enduse Whole building

Annual Funding N/A

Duration Through 2003, minimum

Contact John Duncan, john.duncan@aps.com

energy survey that gives
customers a quick overview of
how they use energy and ways
to save.

American Council for an Energy-Efficient

Economy



mailto:tom.hines@aps.com
http://aceee.org
http://www.aps.com/aps_services/energysurvey/Default_busres.html?type=b
http://www.aps.com/home
mailto:john.duncan@aps.com

ARIZONA

Program
Administrator and
Web Site

Program Description

Arizona Public
Service Company

http://www.aps.com/
home

Program

Corporate Conservation Challenge

Program Web Site

http://www.aps.com/aps _services/business/wayst
osave/BusWaystoSave 77.html

Program Code PC207

Sector Level 1 Commercial

Sector Level 2 General

Approach Educational

Enduse Code EU28

Enduse Whole building

Annual Funding N/A

Duration N/A

Contact Shareé Hurts, shareé.hurts@aps.com

A voluntary program in which
business employees are
encouraged to save energy

in their buildings by dialing the
thermostat down, turning off
unused equipment, etc.
Businesses sign a pledge card
to demonstrate their
commitment to saving energy.

American Council for an Energy-Efficient Economy



http://www.aps.com/aps_services/business/waystosave/BusWaystoSave_77.html
http://www.aps.com/home
mailto:share�.hurts@aps.com
http://aceee.org

ARIZONA

Program
Administrator and
Web Site

Program Description

Tucson Electric

http://www.tucsonel
ectric.com/

Program

Guarantee Home

Program Web Site

http://www.tucsonelectric.com/

Program Code PC106

Sector Level 1 Residential

Sector Level 2 General

Approach New Construction

Enduse Code EU14

Enduse Comprehensive measures

Annual Funding Approximately $2,500,000

Duration Introduced in 1997 and funded annually
Contact Linda Douglas, 520-745-3433,

I[douglas@tucsonelectric.com

A residential new construction
program that guarantees heating
and cooling costs and comfort for
three years. If the annual cost
exceeds the specified cost, the
homeowner will receive a refund
for 100% of the exceeded costs.
Each Guarantee Home receives
a reduced electric rate that
ranges from 12-22% lower than
the standard residential electric
rate. Guarantee Homes are
constructed to stringent standards
to assure health, safety, comfort,
durability and affordability and
are inspected and tested by TEP.
Every Guarantee Home exceeds
Energy Star requirements and
automatically receives Energy
Star certification from DOE.

American Council for an Energy-Efficient Economy



http://www.tucsonelectric.com/
http://www.tucsonelectric.com/
mailto:ldouglas@tucsonelectric.com
http://aceee.org

ARIZONA

Program
Administrator and
Web Site

Program Description

Tucson Electric

http://www.tucsonel
ectric.com/

Program

Weatherization Program

Program Web Site

http://www.tucsonelectric.com/

A weatherization program which
offers weatherization services
and energy education to income-

Program Code PC112 eligible customers. Household
Sector Level 1 Residential income must be at or below
Sector Level 2 Low-income 150% of the low-income level
Approach Weatherization established by the federal
Enduse Code EU14 government.
Enduse Comprehensive measures
Annual Funding $200,000.00
Duration Ongoing
Contact Rebecca Maas, 520-745-3414,

RMaas@TucsonElectric.Com
Program School Educational Programs TEP offers a variety educational

Program Web Site

http://www.tucsonelectric.com/

Program Code PC107

Sector Level 1 Residential

Sector Level 2 General

Approach Educational

Enduse Code EU19

Enduse Whole house

Annual Funding N/A

Duration N/A

Contact Betsy Bolding, 520-884-3984,

Betsy2@TucsonElectric.Com

resources developed to
encourage energy conservation.
The company provides the
resources to schools to
supplement lessons about
energy issues and ecological
awareness.

American Council for an Energy-Efficient Economy



http://www.tucsonelectric.com/
http://www.tucsonelectric.com/
http://www.tucsonelectric.com/
http://aceee.org
mailto:RMaas@TucsonElectric.Com
mailto:Betsy2@TucsonElectric.Com

ARIZONA

Program
Administrator and Program Description
Web Site
Program SRP Home Energy Analyzer An on-line residential energy
Salt River Project |Program Web Site |https:/www2.srp.gov/homeenergymanager/start2.|survey that gives customers

http://www.srpnet.co
m/

html an overview of how they use
Program Code PC100 energy and ways to save.
Sector Level 1 Residential
Sector Level 2 General
Approach On-line Audit
Enduse Code EU19
Enduse Whole house
Annual Funding
Duration
Contact
Program SRP Certified Homes A residential new construction

Program Web Site

http://www.srpnet.com/home/buying/

Program Code PC106

Sector Level 1 Residential

Sector Level 2 General

Approach New Construction
Enduse Code EU14

Enduse Comprehensive measures
Annual Funding

Duration

Contact

program featuring energy
efficient homes in SRP-certified
subdivisions in metropolitan
Phoenix. All of the homes offer
energy efficient features
including high efficiency electric
heat pumps.

American Council for an Energy-Efficient Economy



https://www2.srp.gov/homeenergymanager/start2.html
http://www.srpnet.com/home/buying/
http://www.srpnet.com/
http://aceee.org

ARIZONA

Program
Administrator and Program Description
Web Site
Program SRP Cool Savings SRP Cool Savings! offers a $75
Salt River Project |Program Web Site |http://www.srpnet.com/offers/coolsavings.asp rebate to SRP customers who

http://www.srpnet.co
m/

purchase an ENERGY STAR

Program Code PC103 labeled refrigerator and meet the
Sector Level 1 Residential program requirements.

Sector Level 2 General

Approach Rebate

Enduse Code EU17

Enduse Refrigeration

Annual Funding

Duration

Contact coolsave@srpnet.com

Program SRP High Efficiency Heat Pump Incentive SRP offers a $250 incentive to

Program Web Site

http://www.srpnet.com/home/energy/heatpump.as

p
Program Code PC103
Sector Level 1 Residential
Sector Level 2 General
Approach Rebate
Enduse Code EU11, EU12
Enduse A/C, Heating
Annual Funding
Duration
Contact

customers who replace their old,
inefficient heating and cooling
systems with new high-efficiency
heat pumps.

American Council for an Energy-Efficient Economy



http://www.srpnet.com/
http://www.srpnet.com/offers/coolsavings.asp
http://www.srpnet.com/home/energy/heatpump.asp
mailto:coolsave@srpnet.com
http://aceee.org

ARIZONA

Program
Administrator and Program Description
Web Site
Program SRP Business Energy Analyzer An on-line commercial
Salt River Project |Program Web Site [Not Available energy survey that gives
customers an overview of
http://www.srpnet.co|Program Code PC200 how they use energy and ways
m/ Sector Level 1 Commercial to save.
Sector Level 2 General
Approach On-line Audit
Enduse Code EU28
Enduse Whole building
Annual Funding
Duration
Contact
Program SRP Energy Advisor An on-site energy audit

Program Web Site

http://www.srpnet.com/business/energy/advisor.a

sp
Program Code PC210

Sector Level 1 Commercial

Sector Level 2 Small commercial

Approach Audit

Enduse Code EU28

Enduse Whole building

Annual Funding

Duration

Contact 602-236-9626, ttcampa@srpnet.com

designed for small to medium-
sized businesses (under 20,000
feet). The program is available
to customers whose peak
summer demand is less than
100 kilowatts for $150. The
Energy Advisor helps the
customer to determine the most
cost-effective actions to take to
save energy in their facility.

American Council for an Energy-Efficient Economy



http://aceee.org
http://www.srpnet.com/business/energy/advisor.asp
http://www.srpnet.com/
mailto:ttcampa@srpnet.com

ARIZONA

Program
Administrator and Program Description
Web Site
Program SRP Lighting Solutions This program offers customers
Salt River Project |Program Web Site |http://www.srpnet.com/business/energy/lighting.a (high-quality, cost-effective

http://www.srpnet.co
m/

sp
Program Code PC200
Sector Level 1 Commercial
Sector Level 2 General
Approach Audit
Enduse Code EU20
Enduse Lighting
Annual Funding

Duration

Contact

lighting products and services
for a competitive price. Custom-
designed lighting systems
feature energy-efficiency fixtures,
ballasts, lamp fixtures, lamps
and controls. After a free onsite
analysis of a business' lighting
system, SRP prepares a report
including recommendations

and associated costs.

American Council for an Energy-Efficient Economy



http://www.srpnet.com/business/energy/lighting.asp
http://www.srpnet.com/
http://aceee.org

